
Provider Enrollment
WCMBP System



Overview

This webinar provides instructions on how 

to complete an enrollment application for 

new providers via the Workersõ 

Compensation Medical Bill Process 

(WCMBP) Portal. 

Note: Legacy providers will not have to 

enroll into the new system. Legacy 

providers are providers that were 

previously enrolled in Conduentõs System 

(Legacy System).

Before we begin the demonstration of 

online enrollment, we will discuss the new 

OWCP-1168 Provider Enrollment 

Application.



Paper Enrollment
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New OWCP-1168 Enrollment Application Form

Paper submission is one of the several options for enrollment. While this 

tutorial will be mostly covering the online enrollment process, it is important 

to note that you can also enroll via the paper enrollment application using 

form OWCP-1168.

The form has been updated and can be accessed by following the steps 

covered on the next several slides.

Note: We encourage Direct Data Entry (DDE) online enrollment as delays 

might be expected with processing hardcopy/paper submissions due to the 

current conditions of the pandemic.
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How to Obtain an Enrollment Application

1. Go to OWCPMED.DOL.GOV

2. Click Resources

3. Click Forms & References

2
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How to Obtain an Enrollment Application

4. Click Provider Enrollment Application (OWCP 1168).

The OWCP-1168 form will open. The application includes a cover page addressed to providers that gives important 

information about OWCP and provider enrollment. You can begin filling in the required fields and then print for 

submission.

5. When submitting your paper enrollment application, you will also want to include the Provider Enrollment Cover 

Sheet if mailing or faxing your application and supporting documentation.

4
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Submitting Paper Enrollment Application and Registration Process

After your paper enrollment application has been submitted, reviewed and approved, 

you will receive a welcome letter and a registration letter. 

Welcome letter will contain:

Å Welcome message

Å OWCP Provider ID

Å Temporary ID

Registration letter will contain:

Å Instructions on how to complete the registration process

Å Temporary key

You will use the OWCP Provider ID, Temporary ID, and Temporary Key provided in the 

letters, and the SSN/FEIN used on your application, to complete the registration process.



Online Enrollment
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Navigating the WCMBP Portal to Begin Online Enrollment

1. Go to https://owcpmed.dol.gov

2. Click Provider

3. Click Get Started

2

3

https://owcpmed.dol.gov/
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Navigating the WCMBP Portal to Begin Online Enrollment

4. Click the Click here to begin the enrollment 

process hyperlink.

Providers will need to first register with OWCP 

Connect before starting a new enrollment or 

accessing the new system. 

OWCP Connect is the mechanism by which all users 

are authenticated. 

4
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OWCP Connect Registration

5. Select the òhereólink 

to begin the OWCP 

Connect Registration.

5



12

OWCP Connect Registration

6. Please enter required information (Name 

and email address)

7. A message will populate to notify you 

that the email you are entering is 

available or already linked to an existing 

user account.

8. Enter result of the addition problem from 

the image

9. Click Next

6
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OWCP Connect Registration

10. Once the validation is completed, enter a password and 

retype the password to confirm the password. 

11. Click Next. 

Note: Password Criteria should:

Å be at least 8 characters long, 

Å include an uppercase letter, a lowercase letter, a number, and 

a special character.

By clicking the òNextó button, providers will be taken to the 

security image page where they must select an image and 

create a òKey Phraseó.

10
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OWCP Connect Registration

12. Select a security image, enter a key 

phrase.

13. Click Next. 

12
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OWCP Connect Registration

14. Select security questions from the 

drop downs and answer the 

selected questions.

15. Click Submit.

14
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OWCP Connect Registration

System creates an account and a link to activate the account is sent to your email address used in registration. 

Note: The account must be activated within 24 hrs.

Click òResend Emailó if the email is not received within 10 minutes.
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Look for an email from:  support@dol.gov.

16. Click link that says òhere.ó

OWCP Connect Registration

claimantportal1@gmail.com16
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17. Login to through OWCP Connect to 

validate your email address and 

begin your online enrollment.

OWCP Connect Registration

17
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Starting the Online Enrollment Application

1. Select the Enrollment Type.

2. Click òSubmitó.

Note: Enrollment Type Definitions are provided below the Enrollment Type selection area. Please select the appropriate 

type for your practice, organization and/or business.

1

2
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Starting the Online Enrollment Application

1. Select a Provider Type from drop down 

menu.

2. Check a Program(s) to enroll in.

3. Select Identifier Type (FEIN or SSN).

4. Based on the responses for steps 1-3, 

you will either enter an organization 

name or the individual provider name.

5. Enter an NPI and an Entity Type based 

on your W9.

6. Check if you do not want to be on the 

online searchable provider listing. If 

checked, please supply a reason.

7. Click òFinishó.

3
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Starting the Online Enrollment Application

Carefully note the 14-digit Application ID. You can use this Application ID number, along with the entered FEIN or SSN 

number to return to your application if you leave at any time during the enrollment process.

The application number will also be emailed to you.
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Returning to an Enrollment Application

1. To resume your enrollment application if 

you left before completing it, select the 

Provider drop-down from the MBP Portal.

2. Select the Get Startedmenu option.

1
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Returning to an Enrollment Application

3. Select the òClick here to resume or track 

the in-progress enrollment applicationó 

hyperlink in the Resume or Track an 

Enrollment Application area.

Note: This same process can be used to 

check the status of your enrollment 

application after you have completed it.
3


